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Moving in at Vimarhem
Register for the housing queue
All our apartments are allocated through our housing queue. 
So the first step towards living in a Vimarhem apartment is to register via our website. 
You can then search our vacant apartments and create your own search subscription. A search subscription enables you to save your preferences and receive e-mail notification when there is a new apartment that matches your search criteria. You must have selected e-mail as your contact method and provided a valid e-mail address. 
You can register your interest in an apartment by clicking on it and then selecting “Register interest”.
We perform a credit check on everyone who is offered an apartment. As a general rule, you must not have any payment remarks.              We may contact your previous landlord for a reference. 
The queue system works on the basis of the length of time you have been in the queue, but some applicants may be prioritised for certain reasons. You cannot take over a friend’s apartment, however.
Actively in the housing queue
Housing applicants must renew their application every six months in order to keep their place in the housing queue.
All applicants who have turned down a total of five offers during a six-month period will automatically have their application terminated. 
Failure to reply to an offer will result in the termination of the application.
Offer of an apartment
When you reach the front of the queue, you will receive an offer to go and view an apartment. 
If the apartment is unoccupied, someone from Vimarhem will go with you to view the apartment. If the previous tenant is still living there, you must contact him or her yourself to arrange to view the apartment. 
You will have six days to consider the offer and give us your decision. 
Remember that you are renting the apartment in its current condition. 
Our inspector will decide if renovations are required during the final inspection, which is carried out before you move in. You cannot request changes once you have moved in. If you cannot imagine living in the apartment in its current condition, it is best to turn it down.
Garage/parking space
A garage/parking space is not included when you rent an apartment. We have a separate queue for a garage/parking space, which you can rent subject to availability. 
Not all properties have a garage/parking space, but there may be an opportunity to rent a garage nearby. The garage must be used to house a motor vehicle. 
There are also parking spaces with engine heaters at many of the properties. 
Tenancy agreement
If you accept the apartment, we will draw up a tenancy agreement. 
The agreement contains information about the apartment: its size, address, building, apartment number and the moving in date. 
It also indicates the rent payable on the signing of the agreement and what this includes. Future rent will be agreed through negotiations between Vimarhem and the Tenants’ Association. 
If you want to move out of your apartment, the notice period is three full calendar months. Notice must be given in writing on the tenancy agreement.
Moving in
You can move in at 12 noon on the day your tenancy begins. If this is a public holiday, you can move in on the next working day. 
Keys will be issued to you at your local office and only once the first rent payment has been made. You will be given three keys when you move in. You must not make copies of the keys. Permission must be obtained from Vimarhem before additional keys are cut. All keys must be returned when you move out. 
The apartment will have been inspected when you move in. 
Repairs and maintenance are carried out on an ongoing basis as required and if anything is broken you should contact service/fault reporting on telephone number 
0492-76 98 80 between 7.30 am and 9 am. 
When you are issued with your keys, you will also be given a folder containing important information. Read it thoroughly and ask for help if there is anything you do not understand. It also contains the telephone numbers you need if you want to contact us and a duty number for urgent problems that cannot wait until the next working day.
Pay your rent on time
Rent must be paid monthly in advance. 
Rent notices are sent out quarterly or monthly. Remember to take the right rent notice with you when paying.
You can pay by autogiro. The rent will then be taken from your account on the last working day of each month and will always be received on time and at the right amount. The money must be available in your account. 
You can obtain an autogiro authorisation form from us or from your bank. 
You can also pay your rent into our account using OCR – in this case you need to use the rent notice that we have sent to you. 
We do not accept cash payments at the office.
If we do not receive your rent on time, the matter will be referred to Intrum Justitia. A debt recovery fee will apply and penalty interest on arrears will be charged until payment is made.
Please note: Vimarhem does not issue reminders.
We do not make allowances for you receiving money late. This is something you must plan for. 
Home insurance
Evidence of a valid home insurance policy must be presented on signing the agreement.
For your own peace of mind, you must arrange home insurance.
It can be expensive if something happens and you have no insurance. 
If you do not have home insurance, you will not receive any compensation if your furniture, etc. is destroyed by fire or a water leak, for example.
Each apartment has a smoke alarm fitted to the ceiling. Check that it is there and that the batteries work. The smoke alarm beeps at regular intervals when the batteries start to run out and you need to change them. You must buy the batteries yourself and change them as necessary. The smoke alarm must be vacuumed at least once every three months.
Contacting Vimarhem
You can report faults via our website, www.vimarhem.se
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Click on this link.  
Or via Service/Fault Reporting on 0492-76 98 80 between 7.30 am and 9 am on weekdays. At other times you can leave a message on the answering machine, which will be checked during the course of the day.
Head office is staffed during the day on weekdays.
Outside office hours, when our staff cannot be reached, there is a duty number you can call. This is only for urgent faults that cannot wait until the next working day.
Our contact details can be found in the “Moving in folder” and in the stairwell, as well as on our website, www.vimarhem.se
Urgent faults (such as water leaks) must be reported immediately to service/fault reporting, the duty number or head office.
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